
 

REGENERATION AND ECONOMIC DEVELOPMENT  

DEPARTMENT 

                                          TOWN AND COUNTRY PLANNING ACT 1990 

 

PLANNING PERMISSION 

 
Application No:  24/00562/FUL 

 
Name and address of applicant 
AHK Group Ltd 
Alfred H Knight 
Kings Business Park 
Kings Drive 
Prescot 
Knowsley 
L34 1JP 
 

Name and address of agent 
MDG 
Cleveland House 
41 Shaw Street 
Liverpool 
Merseyside 
L6 1HL 
 

 

Date of Receipt:  18 October 2024 Date Valid:  25 October 2024 
 

Address/Location Of Development: 
 
The John Knight Laboratory  
Kings Drive 
Kings Business Park 
Prescot 
Knowsley 
L34 1PJ 
 

Description of Development: 
 
ERECTION OF 2NO. LABORATORY PROCESS WASTE TREATMENT 
BUILDINGS, REPLACEMENT AND RELOCATION OF STORE AND WASTE 
COMPOUND AND ASSOCIATED LANDSCAPING WORKS 
 

The Council of the Metropolitan Borough of Knowsley hereby give notice in pursuance of 
the above Act(s) that Planning Permission has been granted for the carrying out of the 
development referred to above in accordance with the application and plans submitted 
subject to the following condition(s):  
 
  1. The development must be begun not later than the expiration of three years 

beginning with the date of this permission.  
   
 Reason:  In order to comply with the requirements of Section 91 of the Town and 

Country Planning Act 1990 (as amended). 
 
  2. The development hereby permitted shall be carried out in accordance with the 

approved plans and documents listed in Schedule 1.  
   
 Reason:  For the avoidance of doubt. 



  3. Notwithstanding any description of materials in the application, no above ground 
construction works shall take place until a full specification of materials to be used 
externally on the proposed buildings have been submitted to and approved in writing 
by the Local Planning Authority. Such details shall include the type, colour and 
texture of the materials and should be reflective of those within the surrounding area, 
unless otherwise agreed in writing by the Local Planning Authority. The development 
shall be carried out only in accordance with the agreed schedule of materials.  

   
 Reason: In the interests of visual amenity and to comply with Policy CS19 of the 

Knowsley Local Plan Core Strategy, adopted January 2016, and the National 
Planning Policy Framework. 

 
  4. No development hereby approved shall commence until an updated Phase I Site 

Investigation has been carried out and a written report submitted to and approved in 
writing by the Local Planning Authority. The report shall establish whether there are 
any concerns of contamination from the current or previous use of the site or 
adjacent sites, taking into account the activities on site within the last 10 years. The 
investigation shall include the results of a desk study, site walkover, human health, 
environmental risk assessment, and a revised conceptual site model.    

   
 If identified as necessary by the Phase I Site Investigation, no development hereby 

approved shall commence until a subsequent Phase II Site Investigation and 
Remediation Proposals has been submitted to and approved in writing by the Local 
Planning Authority. A Site Completion Report shall then be submitted to and 
approved in writing by the Local Planning Authority, prior to the first use of the 
buildings hereby approved, confirming that encountered site conditions were as 
expected and detailing any necessary remedial actions.  

   
 In any event the applicant/developer is requested to contact the Council's 

Environmental Protection Unit (Tel: 0151 443 4712) as soon as is practicable should 
previously unsuspected contamination be encountered during the development of the 
site.   

   
 Reason: Details are required prior to the commencement of development to ensure 

that any contamination is treated to the satisfaction of the Local Planning Authority in 
accordance with Saved Policy ENV2 and ENV5 of the Knowsley Replacement 
Unitary Development Plan (Adopted June 2006), and the National Planning Policy 
Framework, which states that after remediation, as a minimum, land should not be 
capable of being determined as contaminated land under Part IIA of the 
Environmental Protection Act 1990.  

  
  5. No construction works shall take place outside the hours of 08:00-18:00 hours 

Monday to Friday, 08:00-13:00 hours Saturday and not at all on Sundays/Public 
Holidays without the prior written permission of the Local Planning Authority.  

   
 Reason: To minimise any potential for noise during unsociable hours, to safeguard 

the amenities of nearby residents and to comply with Saved Policy H5 of the 
Knowsley Replacement Unitary Development Plan, adopted June 2006. 

 
  6. Fixed plant and machinery associated with the development shall be designed to a 

level that is at least 5dB(A) below the existing LA90 background noise level as 
measured during the relevant time period. Any tonal, impulsive and/or irregular noise 
would be addressed by imposing a penalty as per the methodology set out in BS 
4142:2014+A1:2019, methods for rating and assessing industrial and commercial 
sound. Noise limits for fixed plant are to apply at a position 1 metre from the closest 
affected window of the nearest noise sensitive property.  

   



 Reason: To safeguard local residents from noise and disturbance and to comply with 
Saved Policy ENV2 of the Knowsley Replacement Unitary Development Plan 
adopted June 2006. 

 
  7. Prior to the commencement of development, a biodiversity gain plan must be 

submitted to the Local Planning Authority.  The plan must include the following:  
  

a. information about the steps taken or to be taken to minimise the adverse effect 
of the development on the biodiversity of the onsite habitat and any other 
habitat,  

b. the pre-development biodiversity value of the onsite habitat,  
c. the post-development biodiversity value of the onsite habitat,  
d. any registered offsite biodiversity gain allocated to the development and the 

biodiversity value of that gain in relation to the development,  
e. any biodiversity credits purchased for the development, and  
f. such other matters as the Secretary of State may by regulations specify.  

   
 The plan will be informed by a landscaping scheme (see condition 8).  Development 

cannot commence until the biodiversity net gain plan has been approved by the Local 
Planning Authority.    

   
 Reason: To comply with the Environment Act 2021.    
  
  8. Notwithstanding the details shown on the approved drawings, no part of the 

development shall be occupied until further details of the previously agreed soft 
landscaping works (proposed 13 Silver Birch trees as shown on the submitted 
'Landscape Plan Proposed Tree Planting September 2024', drawing no. AL(9)04, 
received 06/03/2025) have been submitted to and approved in writing by the Local 
Planning Authority.   

      
 The details shall relate to all land surfaces not built upon and shall include:    
      

a. planting plans, specifications and schedules, planting size, species and 
numbers/densities, trees to be retained and a scheme for the timing / phasing of 
work.     

b. existing plants / trees to be retained   
c. A detailed regime for the ongoing and longer-term maintenance of all soft 

landscaping is also required to be submitted for approval.     
      
 The approved landscaping works shall be implemented and completed prior to the 

first use of the proposed development to which it relates unless otherwise agreed in 
writing by the Local Planning Authority.  

   
 Any trees or shrubs planted or retained in accordance with this condition which are 

removed, uprooted, destroyed, die or become severely damaged or become 
seriously diseased within 5 years of planting shall be replaced within the next 
planting season by trees or shrubs of similar size and species to those originally 
required to be planted.  

   
 Reason: To ensure that the site is satisfactorily landscaped having regard to its 

location and the nature of the proposed development and to comply with Saved 
Policy DQ4 of the Knowsley Replacement Unitary Development Plan, adopted June 
2006, Policy CS19 of the Knowsley Local Plan Core Strategy, adopted January 2016, 
and the National Planning Policy Framework. 

 
  9. No above ground works shall take place prior to details of the number and location of 

bird nesting boxes and bat boxes to be incorporated into the scheme being submitted 



to and approved in writing by the Local Planning Authority. The bird and bat boxes 
shall be installed in accordance with the approved details prior to the first use of the 
proposed development and shall be retained at all times thereafter.  

   
 Reason: In the interests of biodiversity conservation and to comply with Policy CS8 of 

the Knowsley Local Plan Core Strategy, adopted January 2016. 
 
 10. No above ground works shall take place prior to details of a lighting scheme being 

submitted to and approved in writing by the Local Planning Authority. The lighting 
scheme shall protect ecology, not result in excessive light spill onto the near habitats 
and be implemented in accordance with the approved details prior to the first use of 
the proposed development and shall be retained at all times thereafter.  

   
 Reason: In the interests of biodiversity conservation and to comply with Policy CS8 of 

the Knowsley Local Plan Core Strategy, adopted January 2016. 
 
 11. The following Reasonable Avoidance Measures will be put in place during the 

construction phase to ensure that there are no adverse effects on hedgehogs which 
are a priority species:  

   

• A pre-commencement check for hedgehogs.  

• All trenches and excavations should have a means of escape (e.g. a ramp);  

• Any exposed open pipe systems should be capped to prevent mammals gaining 
access; and  

• Appropriate storage of materials to ensure that mammals do not use them.  
   
 Reason: In the interests of biodiversity conservation and to comply with Policy CS8 of 

the Knowsley Local Plan Core Strategy, adopted January 2016. 
 
SCHEDULE 1 
 

Date 
Received 

Ref. No Version Drawing/Document Title 

18/10/2024 - - APPLICATION FORM  
25/10/2024 - - LOCATION PLAN  
18/10/2024 AL(2)01 REV.B PROPOSED BUILDING B FLOOR 

PLAN  
18/10/2024 AL(2)02 REV.A PROPOSED BUILDING C FLOOR 

PLAN  
18/10/2024 AL(2)03 REV.B PROPOSED BUILDING B 

ELEVATIONS AND ROOF PLAN  
18/10/2024 AL(2)04 REV.B PROPOSED BUILDING C 

ELEVATIONS AND ROOF PLAN  
25/10/2024 AL(2)06 REV. 

1st 
PROPOSED STORE AND WASTE 
COMPOUND FLOOR PLAN  

27/02/2025 AL(2)07 REV B FRONT AND REAR ELEVATION 
WASTE COMPOUND AND STORE  

27/02/2025 AL(2)08 - REAR AND SIDE ELEVATIONS - 
BUILDING B  

27/02/2025 AL(2)09 - REAR AND SIDE ELEVATIONS 
BUILDING C  

18/10/2024 AL(9)02 REV. A PROPOSED SITE PLAN  
07/02/2025 - - WASTE MANAGEMENT 

STATEMENT  
 
 



REASON(S) FOR THE GRANTING OF PLANNING PERMISSION 
  
The decision to grant planning permission has also been taken having regard to the 
policies and proposals as set out below, and to all relevant material considerations 
including supplementary planning guidance:- 
 
SD1  -  Sustainable Development 
CS2  -   Development Principles 
CS5  -  Green Belt 
CS7  -  Transport Networks 
CS8  -  Green Infrastructure 
CS19  -  Design Quality and Accessibility in New Development 
CS21  -  Greenspaces and Trees 
CS26  -  Waste Management 
KNOWSLEY LOCAL PLAN: CORE STRATEGY 
SAVED POLICIES - KNOWSLEY REPLACEMENT UNITARY DEVELOPMENT PLAN 
(ADOPTED JUNE 2006) 
EC4  -  Regional Investment Site: Kings Business Park 
ENV2  -  Noise and Vibration 
ENV3  -  Light Pollution 
ENV4  -  Hazardous Substances 
ENV5  -  Contaminated Land 
DQ4  -  Trees and Development 
WM8  -  Waste Prevention and Resource Management 
WM9  -  Sustainable Waste Management Design and Layout of New Development 
WM10  -  High Quality Design and Operation of Waste Management Facilities 
WM12  -  Criteria for Waste Management Development 
WM13  -  Planning Applications for New Waste Management Facilities on Unallocated 
Sites 
 
This informative is only intended as a summary of the reason(s) for the granting of planning 
permission.  Should you require any further details relating to the decision please contact 
the relevant case officer (Reece Black on 0151 443 5040) 
 
ARTICLE 35 STATEMENT 
 

The Local Planning Authority has acted positively and proactively in determining this 
application by identifying matters of concern within the application (as originally submitted) 
and negotiating with the applicant, acceptable amendments to the proposal to address 
those concerns.  As a result, the Local Planning Authority has been able to grant planning 
permission for an acceptable proposal, in accordance with the presumption in favour of 
sustainable development, as set out within the National Planning Policy Framework. 
 
NOTE FOR APPLICANT: 
 
IMPORTANT - PLEASE READ CAREFULLY THE NOTES BELOW AS FAILURE TO COMPLY 
COULD MAKE THE DEVELOPMENT HEREBY PERMITTED UNAUTHORISED 
 
1)    This planning permission is granted in strict accordance with the approved plans.  It should be 

noted however that:  
 

a)    Any variation from the approved plans following commencement of the development, 
irrespective of the degree of variation, will constitute unauthorised development and may 
be liable to enforcement action. 

 
b)    You or your agent or any other person responsible for implementing this permission should 

inform Planning Services immediately of any proposed variation from the approved plans 
and ask to be advised as to the best method to resolve the matter.  Most proposals for 
variation to the approved plans will require the submission of a new planning application. 



2)    This permission is granted subject to conditions, and it is the owner of the property and the 
person responsible for the implementation of the development who will be fully responsible for 
their compliance throughout the development and beyond. 

 
3)   If there is a condition that requires work to be carried out or details to be approved prior to the 

commencement of the development this is called a "condition precedent".  The following should 
be noted with regards to conditions precedent. 

 
a)    If a condition precedent is not complied with prior to the start of development, the whole of 

the development will be unauthorised, and you may be liable to enforcement action. 
 
b)    In addition, if the requirements of a condition precedent are subsequently not complied 

with, the development is unauthorised and the only way to rectify the development is the 
submission of a new application. 

 
If any other type of condition is breached, then you will be liable to a breach of condition notice.  
 
Informatives 
 
 1. The proposed development lies within a coal mining area which may contain unrecorded coal 

mining related hazards.  If any coal mining feature is encountered during development, this 
should be reported immediately to the Mining Remediation Authority on 0345 762 6846 or if a 
hazard is encountered on site call the emergency line 0800 288 4242.      

    
 Further information is also available on the Mining Remediation Authority website at: Mining 

Remediation Authority - GOV.UK    
   
 Standing Advice valid from 1st January 2025 until 31st December 2026 
 
 2. Waste Hierachy  
   
 The developer must apply the waste hierarchy as a priority order of prevention, re-use, 

recycling before considering other recovery or disposal options. Government guidance on the 
waste hierarchy in England can be found here: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/69403/pb13530
-waste-hierarchy-guidance.pdf  

   
 Site Waste Management Plans (SWMP) are no longer a legal requirement, however, in terms 

of meeting the objectives of the waste hierarchy and your duty of care, they are a useful tool 
and considered to be best practice.  

   
 Management and Reporting Systems  
   
 Where a development involves any significant construction or related activities, we would 

recommend using a management and reporting system to minimise and track the fate of 
construction wastes, such as that set out in PAS402: 2013, or an appropriate equivalent 
assurance methodology. This should ensure that any waste contractors employed are suitably 
responsible in ensuring waste only goes to legitimate destinations. 

 
 3. Access for Fire Fighting   
   
 Access for fire appliances should comply with the requirements of Section B5, Schedule 1 of 

the Building Regulations. Provisions for access will depend on the size and use of the 
building. The design of the access route, for example minimum road widths and maximum 
reversing distances, should also be considered (Appendix A, attached). In accordance with 
Section 55 of the County of Merseyside Act 1980, the position of the premises should not 
compromise or impede existing means of fire service access to a neighbouring building.  

   
 Water Provision   
   
 Water supplies for firefighting purposes should be risk assessed in accordance with the 

undermentioned guidance in liaison with the water undertakers (United Utilities - 0161 907 
7351) with suitable and sufficient fire hydrants supplied. Consideration should be given to the 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/69403/pb13530-waste-hierarchy-guidance.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/69403/pb13530-waste-hierarchy-guidance.pdf


recommendations within the 'National guidance document on the provision of water for 
firefighting', produced by the Local Government Association and Water UK, available for free 
download via: https://www.water.org.uk/wp-content/uploads/2018/11/national-guidance-
document-on-water-for-ffg-final.pdf  Further information regarding access requirements can 
be found in the current version of Approved Document B, which is available for free download 
via: https://www.gov.uk/government/publications/fire-safety-approved-document-b 

 
 4. Attach letter from United Utilities. 
 
 5. The applicant, their advisers and contractors, should be made aware that if any European 

protected species are found, then as a legal requirement, work must cease, and advice must 
be sought from a licensed specialist. This is covered further under the Wildlife and 
Countryside Act 1981. 

 
 6. The applicant has been advised by MEAS to review and refer to the 'Bats and Artificial 

Lighting at Night' guidance for best practice when designing the lighting scheme. 
 

 
Executive Director - Regeneration and Economic Development 
 
Date: 26 March 2025 

https://www.water.org.uk/wp-content/uploads/2018/11/national-guidance-document-on-water-for-ffg-final.pdf
https://www.water.org.uk/wp-content/uploads/2018/11/national-guidance-document-on-water-for-ffg-final.pdf


IMPORTANT NOTES FOR YOUR ATTENTION: 
 
1. This permission refers only to that required under the Town and Country Planning Acts and does 

not include any consent or approval under any other enactment, bylaw, order or regulation. 
 
2. This permission refers only to those plans submitted as part of the Planning Application a copy 

of which is retained by the Local Planning Authority.  The Local Planning Authority should be 
contacted in writing if it is proposed to amend these plans in any way as a further permission, 
may be required. 

 
3. You should ensure that you understand the requirements of all planning conditions and that you 

fully comply with their requirements.  If you are in any doubt about what a condition requires of 
you, please ask us for assistance.  Planning conditions may require you to submit further 
information to us and await our approval before you can start your development.  A failure to do 
so could result in your development being unlawful and necessitate the submission of a further 
planning application.  A failure to comply with the conditions of the permission/consent may 
result in the taking of enforcement and potentially legal action, against you to remedy the breach 
of planning control. 

 
4. A fee is normally payable to discharge planning conditions in accordance with government 

regulations. 
 

5. This permission does not convey any rights or approval to build on, or develop, any land that is 
not fully owned or controlled by you, including on party boundaries.  You should satisfy yourself 
that the agreement of any adjoining landowners has been given prior to commencing any 
building works. 

 
6. If a Building Regulations Consent is required for these works it is your responsibility to ensure 

that the plans submitted for both the Building Regulations Consent and Planning Permission are 
the same in all respects.  Should the plans relating to one consent vary from the other, it will be 
necessary for you to submit amended plans to this Department and obtain the relevant 
approval(s) prior to commencing any works.  Knowsley Council’s Building Control team are 
contactable on (0151)-443 2342 and they would be pleased to assist you.   

 
Appeals to the Secretary of State 
 

• If you are aggrieved by the decision of your local planning authority to refuse permission for the 
proposed development or to grant it subject to conditions, then you can appeal to the Secretary of 
State under section 78 of the Town and Country Planning Act 1990.  

 

• As this is a decision for a minor commercial application, if you want to appeal against your local 
planning authority’s decision then you must do so within 12 weeks of the date of this notice. 

 

• Appeals can be made online at: https://www.gov.uk/planning-inspectorate. 
If you are unable to access the online appeal form, please contact the Planning Inspectorate to 
obtain a paper copy of the appeal form on tel: 0303 444 5000. 
 

• The Secretary of State can allow a longer period for giving notice of an appeal but will not normally 
be prepared to use this power unless there are special circumstances which excuse the delay in  
giving notice of appeal. 

 

• The Secretary of State need not consider an appeal if it seems to the Secretary of State that the 
local planning authority could not have granted planning permission for the proposed development or 
could not have granted it without the conditions they imposed, having regard to the statutory 
requirements, to the provisions of any development order and to any directions given under a 
development order.    

 
 
 

https://www.gov.uk/planning-inspectorate


 

  

 

 

 

 

 

 

 

 

 

United Utilities Water Limited 
Grasmere House 
Lingley Mere Business Park 
Lingley Green Avenue 
Great Sankey 
Warrington  WA5 3LP 
 
unitedutilities.com 
 
Planning.Liaison@uuplc.co.uk 

United Utilities Water Limited    
Registered in England & Wales No. 2366678  Registered Office: Haweswater House, Lingley Mere Business Park, Lingley Green Ave nue, Great Sankey, Warrington, WA5 3LP 

 

 
Dear Planning Team 
 
Location : The John Knight Laboratory Kings Drive Kings Business Park Prescot Knowsley L34 
1PJ 
Proposal : ERECTION OF 2NO. LABORATORY PROCESS WASTE TREATMENT BUILDINGS, 
REPLACEMENT AND RELOCATION OF STORE AND WASTE COMPOUND AND ASSOCIATED 
LANDSCAPING WORKS 
 
United Utilities provides the following comments to support the Local Planning Authority in their 
determination of the planning application detailed above, and to direct the applicant to further 
sources of support and guidance on matters that might impact their proposal. 
 
The letter and Appendix should be read in their entirety to support the determination, the 
design, and should the scheme be approved, the subsequent delivery of the proposal.    
 
UNITED UTILITIES’ PROPERTY, ASSETS AND INFRASTRUCTURE 
 
It is the applicant's responsibility to investigate the existence of any pipelines that might cross 
or impact their proposed site and also to demonstrate the exact relationship between United 
Utilities' assets and the proposed development. The applicant should not rely solely on the 
detail contained within asset maps when considering a proposed layout.  
 
It is important that the supporting information contained in the Appendix, Section 2.0 ‘United 
Utilities’ Property, Assets and Infrastructure’, is read in conjunction with this letter. This provides 
information that might impact a proposed layout and additional guidance that an applicant or 
developer must consider when United Utilities assets are located in, or in the locality of, the 
proposed site.  
 
Where United Utilities’ assets exist, it is essential that the applicant, or any subsequent 
developer, contacts our Developer Services team prior to commencing any works on site, 
including trial holes, groundworks or demolition. See Appendix. Section 4.0 ‘Contacts’ 
  
Water main  

    
Knowsley Council Your ref: 24/00562/FUL 
By email  Our ref: DC/24/2703 
  Date:  28-NOV-24 
   



A water main crosses / is located in the vicinity of the site. It must not be built over, or our 
access to the pipeline compromised in any way. We require an access strip as detailed in our 
'Standard Conditions for Works Adjacent to Pipelines', which can be found on our website: 
https://www.unitedutilities.com/builders-developers/your-development/planning/building-
over-or-working-near-our-assets/working-near-our-pipes/. The applicant must comply with 
this document to ensure pipelines are adequately protected both during and after the 
construction period. 
 
DRAINAGE 
 
We strongly encourage all developments to include sustainable drainage systems to help 
manage surface water and to offer new opportunities for wildlife to flourish.  We request that 
Local Planning Authorities and applicants do all they can to avoid surface water entering the 
public sewer.   The flows that come from this surface water are very large when compared with 
the foul water that comes from toilets, showers, baths, washing machines, etc.  It is the surface 
water that uses up a lot of capacity in our sewers and results in the unnecessary pumping and 
treatment of surface water at our pumping stations and treatment works.  If new developments 
can manage flows through sustainable drainage systems that discharge to an alternative to the 
public sewer, it will help to minimise the likelihood of sewers spilling into watercourses and the 
flooding of homes and businesses.   
 
National Planning Policy Framework (NPPF) and the National Planning Practice Guidance (NPPG) 
advise that surface water from new developments should be investigated and delivered in the 
following order of priority:  
 

1. into the ground (infiltration); 
2. to a surface water body; 
3. to a surface water sewer, highway drain, or another drainage system; 
4. to a combined sewer. 

 
The applicant should consider their drainage plans in accordance with the drainage hierarchy 
outlined above.  
 
In the event that the applicant, or any subsequent developer, approaches United Utilities 
regarding a connection for surface water to the public sewer, it is likely that we will request 
evidence that the drainage hierarchy has been fully investigated and why more sustainable 
options are not achievable. This will be managed through either our ‘S106 Sewer Connections’ 
or ‘S104 Adoptions’ processes.  
 
When considering their drainage proposal, the applicant should investigate the existence of any 
pipelines and/or apparatus that might impact their detailed design (see Section ‘UNITED 
UTILITIES’ PROPERTY, ASSETS AND INFRASTRUCTURE’).  
 
United Utilities will not carry out an assessment on the acceptability of submitted drainage 
proposals in relation to our water pipelines when responding to a planning application. It is 
the applicant’s responsibility to ensure that any detailed drainage plans comply with our 
‘Standard Conditions for Works Adjacent to Pipelines’ which can be found on our website: 



Working near our pipes - United Utilities. Failure to consider existing pipelines when designing a 
drainage proposal may result in the applicant having to redesign proposals at a later date.  
 
 
WATER EFFICIENCY IN NEW DEVELOPMENT 

 
Local planning authorities have the option to set additional technical requirements in respect of 
water use for the construction of new build dwellings, exceeding the minimum standards 
required by Building Regulations. All new homes are required to meet the mandatory national 
standard of 125 litres of water used per person per day as set out in Building Regulations 
Approved Document G.  Where there is a clear local need, a local planning authority’s 
development plan policies can require new-build dwellings to meet the tighter Building 
Regulations optional requirement of 110 litres of water used per person per day.  If your adopted 
development plan includes a policy that implements the tighter water efficiency standard for 
new-build dwellings in Part 3 of Building Regulations, you should ensure that this is a condition 
of any planning permission you may grant. You should also consider whether there is any 
adopted development plan policy relating to a water efficiency in the construction of non-
residential development.  As this is a matter for the local planning authority / building control 
body, United Utilities would not be involved in the discharge of conditions relating to water 
efficiency. 
 
 

We request that a copy of this letter and the Appendix is made available to the applicant. 
 
Yours faithfully  
 
The Planning, Landscape and Ecology Team  

https://www.unitedutilities.com/builders-developers/your-development/planning/building-over-or-working-near-our-assets/working-near-our-pipes/


 
APPENDIX:  

 
Supporting information for the decision maker, applicant, developer and any other 

interested party 
 

 
Whilst we provide the following information to support the design and delivery of the proposed 
scheme, we strongly recommend that the applicant, or any subsequent developer, contacts our 
Developer Services team at the earliest opportunity, using our free pre-development enquiry 
service, to ensure they have fully considered all aspects of development and to avoid any 
potential issues or unexpected costs at a later date.  
 
Full details of the services offered to developers, guidance and application forms are available 
on our website: www.unitedutilities.com/builders-developers/ 

 
 

1.0 DRAINAGE DESIGN 
 

If the applicant intends to offer wastewater assets forward for adoption by United Utilities, their 
proposed detailed design will be subject to a technical appraisal by our Developer Services team 
and must meet the requirements outlined in ‘Sewerage Sector Guidance Appendix C – Design 
and Construction Guidance v2-2’ dated 29 June 2022 or any subsequent iteration. This is 
important as drainage design can be a key determining factor of site levels and layout. 
 
If the proposal incorporates a SuDS component(s) which interacts with a sewer network that 
may be offered for adoption by United Utilities we recommend the applicant seeks further 
advice regarding the SuDS design; detailed information is available on our website. 
 
Our acceptance of any drainage strategy submitted by an applicant to the Local Planning 
Authority for approval does not infer that a detailed drainage design will meet the requirements 
for a successful adoption application. We strongly recommend that no construction commences 
until the detailed drainage design has been submitted directly to United Utilities, assessed and 
accepted in writing. Any work carried out prior to the technical assessment being approved is 
done entirely at the developer’s own risk and could be subject to change. 
 
 
2.0 UNITED UTILITIES PROPERTY, ASSETS AND INFRASTRUCTURE 
 
2.1 Water pipelines  
 
United Utilities will not allow building over or in close proximity to a water main.  
For any works in the vicinity of water pipelines, the applicant must comply with our ‘Standard 
Conditions for Works Adjacent to Pipelines’, which can be found on our website: 
https://www.unitedutilities.com/builders-developers/your-development/planning/building-
over-or-working-near-our-assets/working-near-our-pipes/.  
 

http://www.unitedutilities.com/builders-developers/
https://www.unitedutilities.com/builders-developers/your-development/planning/building-over-or-working-near-our-assets/working-near-our-pipes/
https://www.unitedutilities.com/builders-developers/your-development/planning/building-over-or-working-near-our-assets/working-near-our-pipes/


2.2 Wastewater pipelines 
 
United Utilities will not allow a new building to be erected over or in close proximity to a public 
sewer or any other wastewater pipeline. This will only be reviewed in exceptional circumstances. 
Nb. Proposals to extend domestic properties either above, or in close proximity to a public sewer 
will be reviewed on a case by case basis by either by a building control professional or following 
a direct application to United Utilities (see our website for further details). 
 
2.3 Water and wastewater pipelines and apparatus 
 
A number of providers offer a paid for mapping service, including United Utilities (see ‘Section 
4. Contacts’ (below). The position of the underground apparatus shown on water and 
wastewater asset maps is approximate only and is given in accordance with the best information 
currently available. Therefore, we strongly recommend the applicant, or any future developer, 
does not rely solely on the asset maps to inform decisions relating to the detail of their site and 
instead investigates the precise location of any underground pipelines and apparatus. Where 
additional information is requested to enable an assessment of the proximity of proposed 
development features to United Utilities assets, the proven location of pipelines should be 
confirmed by site survey; an extract of asset maps will not suffice. The applicant should seek 
advice from our Developer Services team on this matter. See ‘Section 4. Contacts’ (below). 
United Utilities Water will not accept liability for any loss or damage caused by the actual 
position of our assets and infrastructure being different from those shown on asset maps. 
 
Developers should investigate the existence and the precise location of water and wastewater 
pipelines as soon as possible as this could significantly impact the preferred site layout and/or 
diversion of the asset(s) may be required.  Unless there is specific provision within the title of 
the property or an associated easement, any necessary disconnection or diversion of assets to 
accommodate development, will be at the applicant/developer's expense. In some 
circumstances, usually related to the size and nature of the assets impacted by proposals, 
developers may discover the cost of diversion is prohibitive in the context of their development 
scheme.  
 
Any agreement to divert our underground assets will be subject to a diversion application, made 
directly to United Utilities. This is a separate matter to the determination of a planning 
application. We will not guarantee, or infer acceptance of, a proposed diversion through the 
planning process (where diversion is indicated on submitted plans). In the event that an 
application to divert or abandon underground assets is submitted to United Utilities and 
subsequently rejected (either before or after the determination of a planning application), 
applicants should be aware that they may need to amend their proposed layout to 
accommodate United Utilities’ assets.  
 
Where United Utilities’ assets exist, the level of cover to United Utilities pipelines and apparatus 
must not be compromised either during or after construction and there should be no additional 
load bearing capacity on pipelines without prior agreement from United Utilities. This would 
include sustainable drainage features, earth movement and the transport and position of 
construction equipment and vehicles. 
 



Any construction activities in the vicinity of United Utilities’ assets, including any assets or 
infrastructure that may be located outside the applicant’s red line boundary, must comply with 
national building and construction standards and where applicable, our ‘Standard Conditions for 
Works Adjacent to Pipelines’, which can be found on our website: 
https://www.unitedutilities.com/builders-developers/your-development/planning/building-
over-or-working-near-our-assets/working-near-our-pipes/. The applicant, and/or any 
subsequent developer should note that our ‘Standard Conditions’ guidance applies to any design 
and construction activities in close proximity to water pipelines and apparatus that are no longer 
in service, as well as pipelines and apparatus that are currently in operation.   
 
It is the applicant’s responsibility to ensure that United Utilities’ required access is provided 
within any proposed layout and that our infrastructure is appropriately protected. The developer 
would be liable for the cost of any damage to United Utilities’ assets resulting from their activity. 
 
 
3.0 WATER AND WASTEWATER SERVICES, METERING AND CHARGES 
 
If the applicant intends to receive water and/or wastewater services from United Utilities they 
should visit our website or contact the Developer Services team for advice at the earliest 
opportunity. This includes seeking confirmation of the required metering arrangements for the 
proposed development. See ‘Section 4. Contacts’ (below). 
 
If the proposed development site benefits from existing water and wastewater connections, the 
applicant should not assume that the connection(s) will be suitable for the new proposal or that 
any existing metering arrangements will suffice. In addition, if reinforcement of the water 
network is required to meet potential demand, this could be a significant project and the design 
and construction period should be accounted for.  
 
In some circumstances a water meter must be installed to premises. Detailed guidance on 
whether the development will require a compulsory meter is available on our website within our 
published Charges Schemes; Our charges 2024/25 | United Utilities (Section 8.7) or Our charges 
2023/24 | United Utilities (Section 7.7). 
 
To promote sustainable development United Utilities offers a reduction in infrastructure charges 
to applicant’s delivering water efficient homes and draining surface water sustainably (criteria 
applies). For further information, we strongly recommend the applicant visits our website when 
considering any water or wastewater design https://www.unitedutilities.com/builders-
developers/your-development/planning/building-sustainable-homes/ 
 
Business customers can find additional information on our sustainable drainage incentive 
scheme at https://www.unitedutilities.com/Business-services/retailers/incentive-schemes/  
 
To avoid any unnecessary costs and delays being incurred by the applicant or any subsequent 
developer, we strongly recommend the applicant seeks advice regarding water and wastewater 
services and metering arrangements, at the earliest opportunity. See ‘Section 4. Contacts’ 
(below). 
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4.0 CONTACTS  
 

For advice on your development contact our DEVELOPER SERVICES team as follows:  
 
Website (including ‘Live Chat’): http://www.unitedutilities.com/builders-developers.aspx 
 
Email: 
 
WATER (water mains, supply and metering):  DeveloperServicesWater@uuplc.co.uk  
WASTEWATER (public sewers and drainage):      SewerAdoptions@uuplc.co.uk 
SLUDGE PIPELINES:     DeveloperServicesWater@uuplc.co.uk 
 
 

Telephone (Monday-Friday, 8am-6pm): 0345 072 6067 

 
 
PROPERTY SEARCHES (FOR ASSET MAPS): 
 
A number of providers offer a paid for mapping service including United Utilities. For more 
information, or to purchase a sewer and water plan from United Utilities, please visit 
https://www.unitedutilities.com/property-searches/  
 
Water and sewer records can be viewed for free at our Warrington Head Office by calling 0370 
751 0101. Appointments must be made in advance.  Public sewer records can be viewed at local 
authority offices. Arrangements should be made directly with the local authority. 

 
UNITED UTILITIES LEGAL SERVICES (FOR EASEMENT DOCUMENTS): 
 
Copies of relevant deeds may be purchased from United Utilities Legal Services. This information 
is also available from Land Registry.  
 
To purchase a copy of easement documents from United Utilities, please email: 
LegalServices@uuplc.co.uk 
 

http://www.unitedutilities.com/builders-developers.aspx
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