
From:                                 Norman Hind <norman.hind@outlook.com>
Sent:                                  14 May 2024 16:27:18 UTC+00:00
To:                                      "Osborne, Lee" <Lee.Osborne@knowsley.gov.uk>
Subject:                             External Mail: Re: 24/00083/FUL - 15 Conway Close

 

CAUTION: This email originated from an external source. If you suspect a potential phishing email, report it via 
the IT Self Service Portal which can be found within the Quick Links section on Bertha

Hello Lee,

All of the plumbing inside the house is located towards the front of the house. The back just 
contains two bedrooms and a living room.

Also the ASHP requires a heavy duty electrical feed over and above the normal household 
supply and the main power board is located in the porch. (This has already been updated by SSE)

The existing boiler is located in a cupboard next to the bathroom on the first floor at the front and 
this is being replaced by a cylinder storage tank that the ASHP will connect to from outside. All 
existing plumbing for radiators etc is fed from this cupboard and all the radiators exist on the 
central plane of the house, the cylinder storage tank feeds the radiators and all other plumbing.

My understanding is that the ASHP produces noise at around 40 decibels at around 1 meter 
away.

I confirm the extension to the 24th May.

Regards 
Norman Hind 

Sent from Outlook for Android

From: Osborne, Lee <Lee.Osborne@knowsley.gov.uk>
Sent: Tuesday, May 14, 2024 4:46:11 pm
To: norman.hind@outlook.com <norman.hind@outlook.com>
Subject: 24/00083/FUL - 15 Conway Close

Hello Norman
 
I have received the comments of Environmental Health, and they are requesting that a noise assessment 
is undertaken and submitted. However, if you can let me know why the ASHP needs to go on the front 
(you did say something about the way the house was laid out internally so please expand on this) this 

https://aka.ms/AAb9ysg


will not be required. Please email the explanation to me and I will upload it. Please also confirm an 
extension of time to Friday 24 May on the same email (it may well be decided before then).
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This e-mail and any attachments are confidential. It may contain privileged information and is 
intended for the named recipient(s) only. It must not be distributed without consent. If you are 
not one of the intended recipients, please notify the sender immediately and do not disclose, 
distribute, or retain this email or any part of it and do not take any action based on it.

Unless expressly stated, opinions in this email are those of the individual sender, and not of 
Knowsley MBC. Legally binding obligations can only be created for, or be entered into on 
behalf of, Knowsley MBC by duly authorised officers or representatives.

Knowsley MBC excludes any liability whatsoever for any offence caused, any direct or 
consequential loss arising from the use, or reliance on, this e-mail or its contents. We believe but 
do not warrant that this e-mail and any attachments are virus free. You must therefore take full 
responsibility for virus checking and no responsibility is accepted for loss or damage arising 
from viruses or changes made to this message after it was sent. Knowsley MBC reserves the 
right to monitor and/or record all e-mail communications through its network in accordance with 
relevant legislation.
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