Guy de Rose

From: Highways Enquiries and Complaints <HighwaysEnquiries@knowsley.gov.uk>
Sent: 23 July 2026 15:08

To: Tony Hosker

Subject: Auto Response - Do Not Reply

Thank you for contacting Knowsley Council Highway’s Team.

If your enquiry is in relation to an emergency issue regarding permanent traffic lights, please follow the guidance set
out on the following web page Traffic signal issues | Knowsley Council.

If your enquiry is in relation to an issue with street lights, illuminated sign or beacon, please report online via the
Knowsley Street Lighting Services | Report a fault with an item (lightsoninknowsley.co.uk).

We are currently dealing with a high volume of enquiries. We will endeavour to respond to your enquiry within 10
working days.

Please note this mailbox is monitored Monday to Friday 9am to 5pm. For emergency out of hours enquiries
please call 0151 443 3100 and select the option for reporting emergencies.

This e-mail and any attachments are confidential. It may contain privileged information and is
intended for the named recipient(s) only. It must not be distributed without consent. If you are not
one of the intended recipients, please notify the sender immediately and do not disclose, distribute,
or retain this email or any part of it and do not take any action based on it.

Unless expressly stated, opinions in this email are those of the individual sender, and not of
Knowsley MBC. Legally binding obligations can only be created for, or be entered into on behalf of,
Knowsley MBC by duly authorised officers or representatives.

Knowsley MBC excludes any liability whatsoever for any offence caused, any direct or consequential
loss arising from the use, or reliance on, this e-mail or its contents. We believe but do not warrant
that this e-mail and any attachments are virus free. You must therefore take full responsibility for
virus checking and no responsibility is accepted for loss or damage arising from viruses or changes
made to this message after it was sent. Knowsley MBC reserves the right to monitor and/or record all
e-mail communications through its network in accordance with relevant legislation.

This e-mail and any attachments are confidential. It may contain privileged information and is
intended for the named recipient(s) only. It must not be distributed without consent. If you are not
one of the intended recipients, please notify the sender immediately and do not disclose, distribute,
or retain this email or any part of it and do not take any action based on it.

Unless expressly stated, opinions in this email are those of the individual sender, and not of
Knowsley MBC. Legally binding obligations can only be created for, or be entered into on behalf of,
Knowsley MBC by duly authorised officers or representatives.

Knowsley MBC excludes any liability whatsoever for any offence caused, any direct or consequential
loss arising from the use, or reliance on, this e-mail or its contents. We believe but do not warrant
that this e-mail and any attachments are virus free. You must therefore take full responsibility for
virus checking and no responsibility is accepted for loss or damage arising from viruses or changes
made to this message after it was sent. Knowsley MBC reserves the right to monitor and/or record all
e-mail communications through its network in accordance with relevant legislation.
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