BOOKING MANAGEMENT PLAN

This document outlines the booking management plan for the proposed dog paddock use at various
locations. The plan aims to ensure efficient and safe management of bookings, minimise traffic
congestion, and address any potential concerns from the Highways team and local community.

BOOKING SYSTEM OVERVIEW

The booking system is managed through an online platform, accessible via the website My Dog
Paddock (https://mydogpaddock.co.uk/). The system allow users to book slots for dog paddock use,
receive confirmation emails, and view terms and conditions. These are set out in greater detail in the
following sections.

BOOKING SLOTS

Duration: Each booking slot will be 55 minutes.

Buffer Time: A 5-minute buffer between slots to ensure smooth transitions and avoid overlap.

WEBSITE CONTENT

All pages on the website clearly identify the session as 55 minutes, and reference the buffer time to
leave the paddock 5 minutes before the next session. These webpages also reference a maximum
capacity of two cars on site at any one time.

Booking can only be done though the website, so users cannot book without first seeing these pages.

Examples of this website content are included below.
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Figure 1: The homepage of the website (https://mydogpaddock.co.uk/)

Figure 2: Booking page (https://mydogpaddock.co.uk/calendar-book/)
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Figure 2: Halewood booking page (https://mydogpaddock.co.uk/halewood/)

Figure 3: Hale Border booking page (https://mydogpaddock.co.uk/hale-border/)



BOOKING CONFIRMATION

Upon booking, users receive a confirmation email detailing:

e The date and time of the booking.

e The address of the particular paddock.
e Instructions for accessing the paddock.
e Terms and conditions of use.

An example of this confirmation email is set out below. Attention is drawn to the statement
reconfirming that sessions are 55 minutes to ensure no cross over:

Figure 4: Confirmation Email all customers receive on booking



TERMS AND CONDITIONS

The terms and conditions are also clearly stated on the website (https://mydogpaddock.co.uk/terms-
conditions/) and in the confirmation email. Key points include:

e Users must adhere to the booking times.
e Dogs must be supervised at all times.
e Waste must be disposed of in designated bins.

A snip of this webpage is available below, where it is reiterated that sessions are 55 minutes, and
customers must leave at five minutes to the hour.

Figure 5: Snip from Terms and Conditions Webpage (https://mydogpaddock.co.uk/terms-

conditions/)
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FURTHER TRAFFIC MANAGEMENT CONSIDERATIONS

To address potential traffic concerns, the following measures have been implemented:

e Staggered Bookings: Bookings will be staggered to prevent congestion.

e Parking: Adequate parking is provided at each site, with clear signage and within the fenced
area.

e Access Routes: The access routes are clear and open to minimise confusion and congestion.

e Access Control: Coded padlocks will be used to ensure only booked users can access the
paddocks.

CONCLUSION

It is asserted that the website makes clear reference to the sessions being 55 minutes, and that users
must leave the site at five minutes to the hour to avoid traffic. Booking can only be done though the
website, so users cannot book without first seeing these pages. The message and session restrictions
are then reiterated on each paddocks specific booking page.

Every booking is followed up by confirmation email which reiterates these restrictions again. There is
no option when you book to opt out of this confirmation email.

As such there is both general and paddock-specific online information when booking, and user-
specific communications following booking which all reiterate this restriction on session time. As
such, the booking system is considered to comprehensively restrict users to a 55 minute session, to
avoid traffic and congestion on-site.
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