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Introduction
This Statement of Community Involvement (SCI) has been prepared by UK NETWORKS on behalf of the 
Applicant EQT Exeter in support of the submission of a full planning application for the demolition of the 
existing building and erection of a logistics unit of approximately 38,812 sq m (GIA) with a height of 18m to 
underside of haunch and ridge height of approximately 21m. The total floor area is 42,850 sqm (GEA) and 
includes 2,275 sq m (GIA) of Offices and 28 sq m (GIA) Gatehouse.

The National Planning Policy Framework (NPPF) 2021 recognises that early engagement has significant 
potential to improve the efficiency and effectiveness of the planning application system for everyone. In 
preparing the consultation strategy, the relevant provisions of the Localism Act 2011 and Knowsley 
Council’sStatement of Community Involvement (SCI) 2017 have been considered.

The consultation strategy has sought to ensure that relevant stakeholders and members of the public are given 
every opportunity to review the plans and provide their feedback. The strategy has included a combination of 
traditional and modern means of consultation and engagement including resident notices, online briefings, a 
project website and online feedback form and the availability of a project telephone line and Freepost address 
so those without access to a PC can engage with the project team and the plans.

This report sets out a summary of the pre-application consultation that has taken place so far and with whom. 
The report identifies key themes and issues raised and sets out the Applicant’s response to these, 
including changes to the design which have resulted as a direct response to consultation with stakeholders and 
the local community, where appropriate.

The project team is committed to ongoing engagement and will continue to maintain dialogue with relevant 
stakeholders and members of the local community as appropriate.



Consultation Overview
The consultation ran between November 26th 2022 to December 10th 2022.

• This report sets out details of the consultation;

• how the consultation was publicised

• key consultation activities

• the feedback received

• emerging themes for the design team to consider, and EQT Exeter’s initial response to that feedback

• This report has been shared with EQT Exeter and the design team to ensure that all relevant feedback helps 
shape the final proposals for the redevelopment of Deacon Business Park in Kirkby prior to the submission of 
a planning application.



Consultation Summary
The consultation included a dedicated consultation website (www.deaconbusinessparkplans.co.uk) with an 
online feedback form.

• Approximately 5 individual feedback comments received across all channels/platforms of communication.

• 209 Total visits to the consultation website.

• Residents Notice that was distributed to 284 resident and commercial addresses by Royal Mail.

• 2 Completed Online Surveys.

http://www.deaconbusinessparkplans.co.uk/


Consultation and Engagement Materials 
(Resident Notice)



Consultation and Engagement Materials 
(Distribution Area)

284 addresses (residential & commercial) 
received the resident notice via Royal Mail 
to the distribution area highlighted here. 



Consultation and Engagement Materials 
(Website)

The consultation website 
(www.deaconbusinessparkplans.co.uk)was launched 
on 26th November 2022 to provide member of the 
public and any other interested parties the 
opportunity to view the proposals and provide 
comments via the online survey. Deadline to submit 
comments via the survey was 10th December 2022.

There were 209 unique users that visited the site over 
the consultation period, with 2 online surveys 
completed.

http://www.ingersleyvaleconsultation.com/


Consultation and Engagement Materials 
(Social Media)

Two 'paid for' social media adverts were published during the consultation period to
try to raise awareness and boost engagement as there was limited visits to the 
website following the resident notices being issued. These paid for adverts did result 
in increased traffic to the website but not completed online surveys.

• 2 paid for social media 
adverts

• 2 Comments

• 7,606 Reach

• 180 Link Clicks (making up 
the majority of 209 website 
visits)



Consultation and Engagement Materials
(Online Survey)



Feedback Received from Website/Online Survey
1. Which of the below statements best describes you?

100%

I am a resident living close to the site

I work near or have a business near to the site

I am an elected member

I am responding on behalf of an organisation

Other



Feedback Received from Website/Online Survey
2. How useful was the consultation website in helping you understand the proposed development?

50%50%

Useful

Not that useful

Neutral



Feedback Received from Website/Online Survey
3. Do you support the proposals for the site?

50%50%

Yes

No

Undecided



4. Please provide further comments below if you answered ‘NO' or ‘UNDECIDED' to Question 3. 

Does this mean moor heavy machinery and lorries going up Moorgate road. As the noise and vibrations from heavy 
traffic is really bad at present so it’s going to get even worse. Both during and completion of the project.

I don’t mind the Site being redeveloped as long as it’s not for any Incinerators or anything that will be Harmful to the 
Health of the Nearby Residents or Public.

Feedback Comments from Website/Online Survey

Applicant Response: Although the key sources of sound would be coming from the HGVs, the specifically conducted 
Noise Impact Assessment has concluded that the impact on the proposed units and the surrounding existing factors 
would be "negligible" during the construction and operational phases.

Applicant Response: The primary purpose of the proposal is to develop the Use Class B8 logistics accommodation 
and Use Class E(g)(i) office space. No waste treatment or other processes that impose health risk, are proposed on 
site.



Feedback Comments from Website/Online Survey
5. Please provide your thoughts on the proposals or any further comments below that you would like the 
project team to consider/Other Comments

Heavy traffic in and out of the premises not day and night

If this Project Benefits the People of Kirkby and beyond I am all for People being Employed, and getting on in life.

Are ya knocking it down or doing it up?

Applicant Response: The proposal will result in significant reduction in traffic comparing to the existing use of the 
site, as evidenced in the Transport Statement, accompanying this application.

Applicant Response: The proposed development aims to create approximately 453 full time equivalent jobs during 
the operational phase and £11,327.717 per annum GVA at Knowsley level, as specified in the provided Economic 
Impact Assessment.

Applicant Response: The Applicant is proposing to demolish the existing warehouse and construct a modern high-
quality logistics accommodation.



Feedback Comments from Website/Online Survey
5. Please provide your thoughts on the proposals or any further comments below that you would like the 
project team to consider/Other Comments

Is all the old Delco going including the call centre

Applicant Response: It is understood that this query relates to Phoenix House, which is proposed to be demolished 
as part of the site’s redevelopment. Delco vacated the site some time ago.



Map of Respondents by Postcode 
(Online Survey)


